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AIA PERSONAL INFORMATION COLLECTION STATEMENT

Among the most important assets of the AIA Group of companies is the trust and confidence placed to properly handle
information. Customers expect us to maintain their information accurately, protected against manipulation and errors, secure
from theft and free from unwarranted disclosure.

This statement provides you with notice as to why your personal data is collected, how it is intended to be used, to whom your
personal data may be provided to and how to access, review and amend your personal data.

The AIA Group of companies recognizes its responsibilities in relation to the collection, holding, processing or use of personal
data. The provision of your personal data is voluntary: you may choose not to provide us with the requested data, but failure
to do so may inhibit our ability to do business with you.

Why we collect your personal data and how it may be used?

Personal data is collected for the following purposes:

« processing, administering, implementing and effecting the requests or transactions contemplated in this document or any
other documents you may submit to us from time to time;

« designing new or enhancing existing products and services provided by us;

« to communicate with you including to send you administrative communications about any account you may have with us
or about future changes to this Personal Information Collection (“PIC”) statement;

« for statistical or actuarial research undertaken by AIA Group of companies, the financial services industry or our
respective regulators;

« for our data matching, internal business and administrative purposes;

. to assist in law enforcement purposes, investigations by police or other government or regulatory authorities and to meet
requirements imposed by law or agreed to with government or regulatory authorities;

- other purposes directly relating to any of the above.

For our policy on using your personal data for promotional or marketing purposes, please see the section entitled “Use of
Personal Data for Direct Marketing Purposes”.

Who may be provided with your personal data?

Personal data will be kept confidential but may, where such disclosure is necessary to satisfy the purpose or a directly
related purpose for which the personal data was collected, provide such personal data to the following parties (for our policy
on sharing of your personal data for promotional and marketing purposes, please see the section entitled “Use of Personal
Data for Direct Marketing Purposes”) :

« any person authorized to act as an agent of an AIA Group member company for the distribution of products and services
offered by that AIA Group member company;



- any agent, contractor or third party service provider (within or outside the AIA Group of companies) who provides
administration, data processing, telecommunications, computer, payment, debt collection or securities clearing,
technology outsourcing, call center services, mailing and printing services in connection with the operation of the AIA
Group member company’s business and provision of our services to you;

- any member of the AIA Group of companies, including subsidiaries and affiliates;
. agents, contractors or third party service providers (within or outside the AIA Group of companies) including companies

to help deliver our services, such as reinsurance companies, investment management companies, claims investigation
companies, industry associations or federations;,

other companies who help gather your information or communicate with you, such as research companies and ratings
agencies, in order to enhance the services we provide to you; and

government or regulatory bodies or any person to whom the AIA Group member company is to make disclosure: (a) under
a legal and/or regulatory obligation in that jurisdiction applicable to that particular AIA Group member company; or (b)
which the AIA Group member company has agreed to make disclosures.

In relation to any personal data collected by us whilst providing any services in respect of our mandatory provident fund
master trust schemes, such personal data would only be transferred to the above parties for the purpose of providing any
mandatory provident fund related services.

From time to time, we may purchase a business or sell one or more of our businesses (or portions thereof) and your
personal data may be transferred or disclosed as a part of the purchase or sale or a proposed purchase or sale. In the event
that we purchase a business, the personal data received with that business would be treated in accordance with this PIC, if
it is practicable and permissible to do so. In the event that we sell a business, we will include provisions in the selling contract
requiring the purchaser to treat your personal data in the same manner required by this PIC statement.

Your personal data may be provided to any of the above parties who may be located in Hong Kong or outside of
Hong Kong.

Access Rights to Personal Data
You have the right to:
« verify whether an AIA Group member company holds any personal data about you and to access any such data;
« require the AIA Group member company to correct any personal data relating to you which is inaccurate; and
« ascertain the AIA Group member company’s policies and practices in relation to personal data.
Requests for access, correction or other queries relating to your personal data should be addressed to:
The Data Protection Officer
American International Assurance Company (Bermuda) Ltd,
12/F, AIA Tower, 183 Electric Road,
North Point,
Hong Kong
Email: AIAHK.Compliance@aia.com

The AIA Group member company has the right to charge costs which are directly related to and necessary for the
processing of any personal data access request.



Use of Personal Data for Direct Marketing purposes

As well as the purposes set out above, the AIA Group of companies intends to use your name and contact details for
promotional or marketing purposes including sending you promotional materials and conducting direct marketing in relation
to the following products, services, advice and subjects: insurance; annuities; MPF/ORSO; wealth management;
investment; banking; financial services; credit cards; medical/health treatment; educational; recruitment; training;
reward/loyalty/privilege programmes; charitable/non-profitable causes; ("Classes of Marketing Subjects") However, in
relation to any personal data collected by the AIA Group of companies whilst providing any services in respect of our
mandatory provident fund master trust schemes, such personal data would only be used for promoting or marketing any
products or services that are directly related to our mandatory provident fund schemes.

For the purposes of direct marketing, we may provide your personal information (with the exception of any personal data
collected by the AIA Group of companies whilst providing any services in respect of our mandatory provident fund master
trust schemes) to providers (whether within or outside of the AIA Group of companies) of any of the Classes of Marketing
Subjects described above and call centre, marketing or research services so that they can send you promotional materials
and conduct direct marketing in relation to the products and services they offer (these materials may be sent to you by postal
mail, email or other means). We may provide your personal data to providers (whether within or outside of the AIA Group of
companies) of any of the Classes of Marketing Subjects for gain.

Before using or providing your personal data for the purposes and to the transferees set out above, we must obtain your
written consent, and only after having obtained written such consent, may use and provide your personal data for any
promotional or marketing purpose.

The types of personal data that AlA intends to use and provide for direct marketing purposes as described above are your
name and contact details.

You may in future withdraw your consent to the use and provision to a third party by the AIA Group member company of
your personal data for direct marketing purposes and thereafter the AIA Group member company shall cease to use such
data for direct marketing purposes.

If you wish to withdraw your consent, please inform us by writing to the address in the section on “Access Rights to Personal
Data” or sending us an email. Any such request should clearly state details of the personal data in respect of which the request
is being made.

Amendments to this PIC Statement

The AIA Group of companies reserves the right, at any time and without notice, to add to, change, update or modify this PIC
statement, simply by notifying you of such change, update or modification. If we decide to change our personal data policy,
those changes will be notified to you either on our website or in writing so that you are always aware of what information we
collect, how we use the information and under what circumstances the information is disclosed. Any such change, update or
modification will be effective immediately upon posting.

Additional Information

Should you have any questions on any part of this PIC statement or would like additional information regarding the AIA Group
of companies data privacy practices, please do not hesitate to contact us.
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26 March 2013
Dear Valued Customer,
IMPORTANT - Updated Personal Information Collection Statement

Thank you for choosing the services of AIA. We are committed to protecting the privacy of our customers. We understand that
our customers trust us in using and protecting their personal data. We have created and implemented various internal policies
and procedures, outlining individual and organisational data protection responsibilities and providing detailed guidance on our
internal data protection procedures. Additionally, we regularly review our policies and procedures to reflect, for example, our
customers’ expectation and any changes to legislation.

We want to assure you, as always, that your personal data is adequately protected and preserved. With effect from 1 March
2013, our Company has issued a revised Personal Information Collection Statement (“‘Revised PICS”), and we have enclosed
a copy for your kind reference. This Revised PICS aims to provide our customers with a clearer and better understanding on
why we collect the customers’ personal data, how we would use it and to whom your data may be transferred.

AIA handles your personal data with care. Personal data held by any of the AIA entities will only be used in accordance with
the purpose for which it was collected and directly related purposes and any purposes set out in the Personal Information
Collection Statement you received (if any). Consistent with that use, your personal data may be used by AIA for direct
marketing of insurance products or services offered by AIA Hong Kong and/or any associated company within AIA Group. We
have revised our PICS to explicitly refer to our direct marketing activities (please see the section “Use of Personal Data for
Direct Marketing Purposes”). You will continue to receive only marketing materials about our insurance products. If you do
not wish to receive promotional or marketing materials from AIA, please inform us by writing to the said address or by sending
an email to us.

We welcome your views and suggestions on how we can better meet your expectation on protecting your data privacy. Please
feel free to write to: Data Protection Officer, 12/F, AIA Tower, 183 Electric Road, North Point or email
AIAHK.Compliance@aia.com.

Lastly, we thank you again for your continued support. We would also like to take this opportunity to introduce our latest
product offers as attached.

Yours truly,

Jacky Chan
Chief Executive Officer
AIA Hong Kong & Macau

“AlA”, “AlA Hong Kong”, “we” or “us” herein refers to American International Assurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability).
“AlA Group” herein refers to AIA Group Limited and its subsidiaries.
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26 March 2013
Dear Valued Customer,
IMPORTANT - Updated Personal Information Collection Statement

Thank you for choosing the services of AIA. We are committed to protecting the privacy of our customers. We understand that
our customers trust us in using and protecting their personal data. We have created and implemented various internal policies
and procedures, outlining individual and organisational data protection responsibilities and providing detailed guidance on our
internal data protection procedures. Additionally, we regularly review our policies and procedures to reflect, for example, our
customers’ expectation and any changes to legislation.

We want to assure you, as always, that your personal data is adequately protected and preserved. With effect from 1 March
2013, our Company has issued a revised Personal Information Collection Statement (“‘Revised PICS”), and we have enclosed
a copy for your kind reference. This Revised PICS aims to provide our customers with a clearer and better understanding on
why we collect the customers’ personal data, how we would use it and to whom your data may be transferred.

AIA handles your personal data with care. Personal data held by any of the AIA entities will only be used in accordance with
the purpose for which it was collected and directly related purposes and any purposes set out in the Personal Information
Collection Statement you received (if any). Consistent with that use, your personal data may be used by AIA for direct
marketing of insurance products or services offered by AIA Hong Kong and/or any associated company within AIA Group. We
have revised our PICS to explicitly refer to our direct marketing activities (please see the section “Use of Personal Data for
Direct Marketing Purposes”). You will continue to receive only marketing materials about our insurance products. If you do
not wish to receive promotional or marketing materials from AIA, please inform us by writing to the said address or by sending
an email to us.

We welcome your views and suggestions on how we can better meet your expectation on protecting your data privacy. Please
feel free to write to: Data Protection Officer, 12/F, AIA Tower, 183 Electric Road, North Point or email
AIAHK.Compliance@aia.com.

Lastly, we thank you again for your continued support.

Yours truly,

Jacky Chan
Chief Executive Officer
AIA Hong Kong & Macau

“AlA”, “AlA Hong Kong”, “we” or “us” herein refers to American International Assurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability).
“AlA Group” herein refers to AIA Group Limited and its subsidiaries.
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= Prime Care Pro

EE3EXR Z2EKRE Comprehensive coverage for 93 illnesses

RENDEHNAEERREBHENER  ETEREEANERRBEEMBBHIUGE Early diagnosis and timely treatment is the key to overcoming illnesses. We are delighted
EAURKEEER  AIARCHEERE  #HRHREK  EEHMHLREZEMN to offer you Prime Care Pro, the comprehensive protection for Farly Stage Critical
[ERZUOMR] > BRBERBRACNEEEHRE - Illnesses.

ELEIEY
<) \JZa

Extensive Coverage

FERZAZ - coverage for 93 illnesses
- Q3K IRIE -including 35 Early Stage Critical Illnesses,
- REISBEHRGE 54 Critical Illnesses, and 4 Severe Child Diseases

S4ERRARABBERERR

<) P Q}/’“ -

Protection for Early Stage Critical
BRIR&FE Illnesses
- REBEAIRIE ERE R O (R Q-‘\f -industry pioneer for specified diabetic
= - SRMAIF M RAERE ] complications protection
~ | -REBERVERRHEE Thoughtful choices ' - avariety of specified minimally invasive
- BERAT BOREIRE - a‘ll—1‘n—one critical 1lln(?ss protection, surgeries and treatments
|EMD life insurance and savings - comprehensive coverage for
LA | | EQER AT - option of 2 premium payment terms Carcinoma-in-situ and early stage cancer
BRI ERERE - protection for Less Severe Systemic
Lupus Erythematosus
/
AR AT AIAERNR R » HBAIAZFEL (852)2232 8888 © Please contact your AIA representative or call AIA Customer Hotline at
FEEA aia.com.hk EFFE ° (852) 2232 8888. For more details, please visit aia.com.hk .

[AIA] REXER DRI (BHRE) BRAT (REFREEMRLZARATF) ° "We" and "AIA" herein refers to American International Assurance Company (Bermuda) Limited (incorporated in Bermuda with limited liability) .
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US$30,000 156 BUE T X RE°
RRE
US$90,000

Premium Payment Period
3 years

Income Period
15 years
increasing payment mode®

Annual Premium Paid

US$30,000

Total Premium Paid

US$90,000

5% ] ABEHEIH

FOERABEA ST 4o

EEEE
BEABANBEERN
EauRBaMN178%"
Total income accumulations”

equivalent to 178%

of the total premium paid

, GREBEAR ds:

@ A6 i . onwards:

maERE e ard poticy Anmiversay i a14

Annual income payable r ..........................................
Us$5,970 g N
e ey & % % %
' ' ' I &= & e 0o 0 0 0 o k‘- : ‘& : '%..‘ ;

=R R I LT

e . <0 g e Ll L Tl L T g T

3FEMMAR 155 AR H
3-year Premium Payment Period 15-year Income Period

RIESEABEN 1 US$123,774 (SR ERFRBEETIAN138%)
FHRBRSEARENA : US$160,002 (HASNEMFBEAMNH178%)

Total annual income payable* :
Total income accumulations/

US$123,774 (equivalent to 138% of the total premium paid)

: US$160,002 (equivalent to 178% of the total premium paid)

*BEASBERESFARRFREBBFAN - RREFASAN LEENRBANHR ZFRBBFA -

Annual income consists of Guaranteed Annual Income and non-guaranteed annual dividends. Total annual income also includes non-guaranteed annual dividends in the premium payment period.
NBREREFHANEFARZEERERDAAARFES  URBEARNAFNZERAKELRIFESEEFL.00%H - AFEREEZGYHRE  BRENBFARNRBESEZAREFH

REREE RS YARESRROR LS FHIIZEE - BREBAREFPAREAAREER  LARERENZBRERZ BB -

Assumes that full amount of annual income in Policy term is left with the Company to accumulate interest, which is based on the current dividend scale and current non-guaranteed accumulation

interest rate of 4.00% per annum in US dollars, which scales and rates are not guaranteed. The actual annual dividends and accumulation interest rate may vary throughout the Policy term and may

be less or more favourable than those illustrated. No loans are taken throughout the term of the Policy and that all premiums are paid in full when due.



Shape your brilliant future

Who says that retirement has to be boring? It should be the start of a wonderful life!
As you enter this new stage, now is the time to finally make your dreams come true. Our
AIA Spring Income Plan helps you on the path to a retirement life where you can enjoy
the rewards of your hard work.

Features of our Spring Income Plan

Q Fast

Start receiving a 15-year income* after end of Premium Payment Period for 3 or 5 years.

Q Secure

Receive an annual income throughout the Income Period or allow the income to accumulate interest? in the policy.

@ Flexible
Choose to receive income on a level mode® or increasing mode®, and extend or shorten the Income Period* before
it commences.

$ Reassuring
Provide flexible death benefit payment options and Beneficiary can inherit the savings.

3%?2 guaranteed preferential interest rate only until 31 May 2013!

Apply on or before 31 May 2013? and pay 2-year or more annual premium payment upon
application to enjoy a guaranteed preferential interest rate of 3% per annumzfor the
first two policy years on your prepaid premium payment.

¢ LIMITED-TImE OFFER
. UNTIL

31May 2013

Please contact your AIA representative now to enjoy this limited-time offer! You can also
call the AIA Customer Hotline at (852) 2232 8888 or visit aia.com.hk for more details.

T N

*Buoy Buoy “quLod YHON ‘peoy dU3I3)7 €8T 4eMO] VIV ‘4/2T ‘@i3ud) 90IAI9S Jawolsn) YTy 03 ajum aseaid “yIy woly sjeustew jeuorjowoid dALeIal 03 Ysim Jou op noA 41
* (Rger) paaLwy yim epnuuag ut pajesodiodut) pajiwt] (epnuuiag) Auedwo) sdUBINSSY BUOLIEUISIUT UBILISWY 03 SI3J31 uldidy ,9M,, 10 VIV,

*9ALSN)IUOD pue
1euy aq 11eys uoLsIIAP STy ‘saandsip Aue Jo JusAs ay3 uf *sedLjou Jaypny butnsst noyim uorjowoid Sty3 Jo SUOLILPUOd pue swua} Aue abueyd 03 ybu ay3 seaasal YTV
*9beIaA0D JO SUOLILPUOD pue SuLId} 933)dWod pue J0eXd B} pue SWd} pazijejtded Jo suoLLUYDP Y3 04 10e13U0D AdL)04 By 03 I9ja1 ased)d “Ajuo Sdualajal 1o} SL 19)ea) Sty]

‘Aljenuue asealdul )m poudd awodug ay3 buunp 3no pred swodu] jenuuy pasjuelens ayy eyl sueaw apow bulseasoug

*Jue3SU0d AB3S J)LM POLId4 dWwodu] 3y} buunp Ino pred awodu] jenuuy pasjuelens sy} Jeyl sUEAW dpou 19A]

*S9IUBWIWIOD L 9109] SYFUOW XIS ULYILM WL SUO J0j POLISJ SWOIUT dY3} USIIOYS 10 PuaIxa 03 3do ued JsumQ ay|

*pasjueienBb-UuoU SL 91e 3S3IDJUL JUBLIND Y]

*Ruo a3e1 359193uL buljleassd e je pajejnwndde 3q )M Yad4 dY3 ul 3] junowe Aue ‘spiemuo

Jeak fonjod pig ay3 woi4 pajiIes usaq aAey wniwaid jenuue seak piiyl Jo/pue puodds Y3 oY SYUOW € ULYIM Y(ddd dY3 03 PajLpald aq )M Jsia3ul JLejuaiayald ay)

*a1ep ansst Adrjod sy wouy Jeys pue wniwsaid predaid Jo Junowe sy} Uo paseq palendied st 3sauaiul Jerjuaiaald ayj “Ajuo s3es 3sassqul burjieasid Je paje)nwndde aq )M

wniwaid predasd sy ‘astmiaylQ ‘sieak Aonod omy 3siy ay3 buunp sspuauns Adnod pue wniwaid predaid o jemespyim noym pue uotjedrjdde uodn juswAhed wniwaid

predaud s1awo3snd o3 s)qearjdde Ajuo st wnuue sad ope 9381 3sa1a3uL Jeruasayaid pasjuelenb sy -enp st 3L usym wniwaid Bulpueisino syl 91339s 03 Pasn aq 1)eys pue

‘(vad4) 3unodoy jisodaq ain3ng ut paytsodap st (wniwaid 1eak 351y ay3 apnxa) juswAed wniwaid predald *(s)qeondde ji) 1apu pue diseq Joj wniwaid jenuue sapniouL

wntwaid jenuuy ‘ued juswAed Jeak-g 1oy sieak 4 1o ueyd JuswAed tesh-¢ 1oy siesh g 03 dn wnwixew e ym pue ‘yun wniwaid jenuue ut pred aq 3snw wniwsaid predatd 2
‘syuswAed wniwaid predaid unoA uo sieak Adorjod omy 3siy dy3 oy wnuue tad o€ Jo el

1sa193uL Jerjuasayaid pasjuesenb ayy Aofus 03 Japio ut €10z aung o€ Aq pansst pue (a3ep uolyedrjdde uo paseq) €10z Aey T€ 210494 4o uo paydde aq pinoys Adnod sy 1

SUOL}LPUOD puB SWLIB]

Mo N ®

cBILEH N ROBIHEBHITHE i Wb SHYNEE 2 WE « WHER I HE T Y[ hE Y2 H L &g
o (BUHEZTHHIEFEEW) BONE (BHEE) @Y EESZ [HE] E VY]

o AN EBYVIY - BEMH B0 o [EBEL) 5 57 7 Wiy W05 < 8 ) 1 &5 S0 3 B VIV

o FEEYHEE  BNFLNZYTHHNENHENEI IR HERYEE - 2 uREmy

o BB HEE Y HEREY M MB &Y e LB

c EY LY —[BENMMEE YW ELZE

o W—HEVHBEITHEEIHIWHESR  MERI IR S I Y B2fEd

o REEHEEHY

o HB ¥ HHEWS Y MO

THHTHWBYETHY - ZESTEYENME - MOJTYHIUSYIED MEB=2BYE=£E /N LTHUELR  BE9ME B

HEYWUNRTEYUFETELES - JE=SHNEVEY SN TEYHEZE  [HE - YHEY EHERYBEZESH S HMESELYEWEUT « BY
CHEBL D eV S SV B %Y H EHEY - BY WS IHRTHI T - MOSTYBTwY AN (BYFERB)) BYHIME o (HEm)

BEYBHHMEIHY BN SHREYEYERYES - T (BEHNES) 7Y (BRENEDE) 00X  DEYBYRINEBELWGE ¢

o bt HEHRYTEILEY
BB LB IRE  BHETEHOCHIFETUEEYHY « (REHBEHEYTENE) BENEREZEHICHIHOIHERBIEIE 1
e B

0§86 N o

o e
4 rg

aia.com.hk



AlA Hong Kong

)/{_ AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong
T: (852) 2881 3333
AIA.COM.HK

Memo

Attn: All Business Partners From: Anne Weedon

Dept: Partnership Distribution
Date: 20 March 2013 Total page: 5

Subject: (Ref : A2013040) [{EIAZERITERAR | —FFiER

Personal Information Collection Statement — Customer Communication

EFER 2013 &£ 4 B 1 BiEREE (EAER (FABR) (BRDIRAI) HERRHEFIZEETEKR, X
MEEAER 2013 F 3 A 26 & 27 BHEREEZFEHAM [AAERUERRA ] .

i
E=11
B

=]:]

o EHFRMEITH [EAERKERR ] THERXBEERF
o EMTMEEFFARQRWEEFEAERZBNERE

o EMMNEFRMHEREBRERGSHME DIFERRIE

BB EPERERGEHNNEREM. FERMER 2 AT FNE REE, KMtk 3 DUMEEH
HBNEHENE.

mBEEMEEE, EHERELIER RIS 3972 8899,
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AlA Hong Kong

)/{_ AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong
T: (852) 2881 3333
AIA.COM.HK

Memo

In response to the revised legal requirements imposed by the Personal Data (Privacy) (Amendment)
Ordinance on direct marketing (effective on 1 April 2013), a revised Personal Information Collection

Statement (PICS) will be mailed to HK customers from 26 to 27 March 2013.

Communication Objectives

e To mall the revised PICS to all AIA HK customers
e To provide our customers with a clearer and better understanding with respect to the collection of

customers’ personal data by our Company and how we may use such personal data
e For selected customers, a promotional leaflet will be included in the mail pack (Appendix 1) for

promotion purposes

Please encourage customers to read the important messages in the mail. Please refer to Appendix 2 for
some Frequently Asked Questions from Customers. More details about the Mail Pack Contents are
described in Appendix 3.

If you have any queries, please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

 Ci

Anne Weedon
Head of Partnership Distribution

Note &

” o«

“Company”, “AlA”, “AlA Hong Kong”, “our” or “we” as used herein (including all appendixes) refers to American
International Assurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability).

RILBENEEREME)RRN [ X1« TEBEE] . TAA] F [FHF] RIEEBEEBREEFE)FRAR (R
BRIEZEMBRZZBRARF).

-2- RAERER
For Internal Use Only



-
Q1™

M8 Appendix 1:

AIA Hong Kong

AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong

T: (852) 2881 3333

AIA.COM.HK

Memo

BTIHWEEALBER

v v
"
RigB&aT [EARRMEREEA | WEIEET MEARRKNERR | RERESER
BETEIINIEEZEZES BEBIINEEZHZES (LT HIENE RS ER)
» BHR2EEFLEEIEERNER
» BHIEREEUNER 7 . .
[ EHAER ] (SIP) (B RR
BT RE (PCP)
2013 4 5 A 31 H(ZH
=8k Ref: A2013022)
&
A J
Your AIA Hong Kong Customers
s i ) Ve ¢ )
Revised PICS only Revised PICS + Promotional Leaflet
Normally not targeted in promotional Normally targeted in promotional campaigns (and not on opt out list)
campaigns
= Existing opt-out customers
=  Customers with non-Hong Kong Spring oR
. Income Plan Prime
mailing addresses
*Existing offer till 31 Care Pro
May 2013 (Memo
Y, Ref: A2013022)
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AlA Hong Kong

)/{_ AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong

T: (852) 2881 3333
AIA.COM.HK

Memo

Mig% Appendix 2: BF % RRE Frequently Asked Questions from Customers

Q1.

Al.

Q2.

A2.

Q3.

A3.

Q4.

A4.

BHMEKRR [EARRWERER] ?

Why am | receiving this Personal Information Collection Statement?

EfER 20134 4 A 1 BEEHM (EAER (FAFB) (IBEDRM) HERREHEEEEEKR, AAE
BERNTAREAERNEZBR, ERETHEMN [EAAETRKERA ] UFEEK. ILEAHE
FREABEBERNBHAAEEFERWEZBR. AR, FTRENERZESHRIRE L HEBNBUR L iE
e, AABEFLEMBERTFRE, RBBEGZXEREFEFNEANER ., REEREREKLLEE.

B LE 4 H F RAERERE T AR

With the revised legal requirements on direct marketing under the Personal Data (Privacy)
(Amendment) Ordinance which will be effective on 1 April 2013, AIA Hong Kong has updated the data
collection policy and prepared a revised Personal Information Collection Statement (PICS) to align with
the requirements. This will ensure that all our customers are duly informed of the purpose(s) of
collection of personal data, how AIA Hong Kong will use and handle customers’ personal data, the
possible classes of transferees as well as the policies and practices in relation to personal data. AlA
Hong Kong wants to assure all AIA Hong Kong’s customers that their personal data is properly
maintained and protected against manipulation and errors, and secured from theft and free from
unwarranted disclosure.

WRIEEHE, REERAE?

What do | need to do with this letter?

ERAEENNE, 218 THARABEENMAIERAREEEZEFHEAERNEZEEN.

Please read the contents of this letter as it consists of important information about how AIA Hong Kong
uses and handles customers’ personal data.

BEERZABTEFLESERRESNESYRER. AHERBRKIEHGEHE?

| have already requested AIA Hong Kong not to send me any future direct marketing materials,
why am | still receiving this letter?

B AL, S8 [MEABERMUERR | FFEEEER, HXTEENRRMEFRMABER.

Same answer as 1. The revised PICS is not a promotional leaflet, and the purpose of which is to keep
you informed of AIA Hong Kong’s latest policy.

MERBETEAWE R AETENERRHNERR, REMAE?

What should | do if | do not want to receive future direct marketing materials from AIA Hong
Kong?

FEUE R AR A BEBMNERMREEE. BTl « FEAERIE 183 FRIMES 12 18, AT
EE AIAHK.Compliance@aia.com. s&sFAfEHIM & REHET %, MAIBE BERAIEN S Rizes R
BEER. —RKR, FLERREEREEFREETIEX.

Please write to AIA Hong Kong at this address: Data Protection Officer, 12/F, AIA Tower, 183 Electric
Road, North Point, Hong Kong, or send an email to: AIAHK.Compliance@aia.com. Kindly state your
name and contact details such that AIA Hong Kong can identify yourself and process your request in
time. This may take a couple working days before the opt-out request becomes effective.

-4 - RAERER
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AIA Hong Kong

AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong

T: (852) 2881 3333

AIA.COM.HK
Memo
Mig% Appendix 3: {§#PIZA Mail Pack Content
EFEHR R [MEA BB SRERAA | ERER
Customer Group Cover Letter Sample | PICS Promotional Leaflet

EFRKBIERT [MBAE
S ERE A |

Customers Receive
Revised PICS Only

EPWRIERT [MEAER
WERER ] & [ERRL
®1 EFER

Customers Receive
Revised PICS + PCP

leaflet

EFPWRIERT [MBAER

WERERR | K [TEHER

EfER

Customer Receive
Revised PICS + SIP

leaflet

S
Not Applicable

SRS

Please refer to the documents attached.
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