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Spring Income Plan — Frequent Asked QuestionsQ&A

Questions about Income

1. What is the minimum initial annual income?
The minimum initial annual income (including Guaranteed Annual Income and
non-guaranteed Annual Dividend) are as follows:
Minimum annual premium Minimum initial annual
income
usD HKD uUsD HKD
3-Pay (Level mode) 3,000 22,500 788 5,731
3-Pay (Increasing mode) 597 4,356
5-Pay (Level mode) 2,000 15,000 917 6,588
5-Pay (Increasing mode) 691 4,934
2. Can customer accumulate the annual income in the policy?
Yes, the annual income can be opted to accumulate in the policy to earn interest until
policy maturity.
Current non-guaranteed accumulation interest rate: 4.0% p.a. for USD policies, 3.5%
p.a. for HKD policies.
3.  While customer has chosen to accumulate the annual income in the policy, can

customer subsequently change to withdraw annual income?
Yes, the distribution of annual income can be changed during Insured’s lifetime.

Annual income includes Guaranteed Annual Income and non-guaranteed Annual

Dividend. For the change of annual income distribution, please fill in the “Request

Form for Dividend, FPDA, Cash endowment” as follows:

e  Guaranteed Annual Income: Write “Guaranteed Annual Income change to be
paid in cash” in item 3. Other instructions.

¢ Non-guaranteed Annual Dividend: Select “Cash Payment” in item 2. Change the
dividend option”

Then we will pay the Guaranteed Annual Income and Annual Dividend in cheque from

the next policy anniversary till the end of income period (Assume there is no further

changes made)

For those accumulated annual income, you can use this form to apply withdrawal as

well.

4 R MNERMEH

For Internal Use Only



[FELER | NEFtE Spring Income Plan

4. If customer wants to withdraw the annual income (including Guaranteed Annual
Income and non-guaranteed Annual Dividend) annually within the income period,
need to submit form every year?

No, simply select dividend option in item 20 and fill in “Guaranteed Annual Income
paid in cash” in item 22, or submit the “Request Form for Dividend, FPDA, Cash

endowment” as mentioned in last question.

5. If customer wants to withdraw a certain amount from the accumulated annual income
in the policy irregularly, how to apply?
If customer wants to withdraw a certain amount, please submit the “Request Form for
Dividend, FPDA, Cash endowment” to withdraw the specified amount.

6. If customer wants to defer the start date of withdrawal annual income (say from the 8"
policy anniversary), will that affect the income period?
The income period will not be affected. The Guaranteed Annual Income will still be
started to distribute from the 3™ policy anniversary (3-Pay) or 5" policy anniversary
(5-Pay) and accumulated in the policy to earn interest. For details about how to
withdraw future income (say from the 8" policy anniversary onwards) or withdraw the
incomes accumulated in the Policy, please refer to Question 3.

7. How to pay the annual income? Directly sent to Owner of this Policy?
The annual income will be paid in cheque annually, and sent out with Anniversary

Statement to Owner of this Policy.

Questions about Death Benefit

8. Why Maturity Dividend is not paid when the death benefit is paid in Death Benefit
continuity option?
Maturity Dividend is only paid when surrender or termination if death benefit payout in
lump sum after the 5th policy anniversary. If the death benefit is paid in continuity
option, the policy will continue to pay the policy benefit (including Guaranteed Annual
Income and Annual Dividend) instead of Maturity Dividend.

9. If the beneficiary is dead while receiving annual income (Death Benefit continuity
option), how to pay the remaining death benefit?
The remaining Guaranteed Annual Income and Maturity Dividend (non-guaranteed)
will be paid to the Beneficiary’s estate in lump sum.
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10. Can Owner apply ownership change or surrender the policy while the death benefit is
paid in continuity option?
No, the ownership change and surrender can only be applied during insured’s lifetime.

11. If owner has opted the beneficiary receiving the annual income (Death Benefit in
continuity option), can the beneficiary change the instruction?
Beneficiary is not allowed to change the Death Benefit payout option or surrender the
policy at any time and need to withdraw the annual income according to the owner’s
instruction.

12. Who will become the new Owner if the Owner of this Policy dies?
Same treatment as other Life policies.
) If the Insured is 18 years old or above, the Insured will become the Owner of this
Policy.
° If the Insured is less than 18 years old and a Contingent Owner is named, the
Contingent Owner will become the Owner of this Policy, otherwise, the
successor to the Owner’s estate will become the Owner of this Policy.

Question about change of income period

13. Can | generate the proposal with other incomer period in the PGS?
No, availability to change income period is to provide more flexibility to customers, in
the PGS can only generate proposal with 15 years income period only. For details,
please refer to the FAQ 4 in Launch Pack.
However, we are preparing the illustration sample of different income period (like 10,
20 and 30 years) according to the current investment environment as a reference. We
will announce the further details in due course.

Others
14. Where can | download Simplified Underwriting Form?

Simplified Underwriting Form can be downloaded from the Partnership Distribution
Corner 2 Resource Centre » Forms download
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