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Revised loading on HS upgrade
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This refers to AIA Hong Kong's memao issued on 31 July 2012 (ref : A2012069) regarding the arrangement of
HS upgrade. Please be informed that with immediate effect, all our existing policyholders holding a HS37.5 or
the ancient block of Hospital riders (i.e. HS5, 10 and 25) applying to upgrade their coverage to the current
“Super Good Health” rider and the only option is to offer the upgrade with exclusion(s) after underwriting, AIA
Hong Kong will now rate up the policy with a loading of + 25% instead of + 50%. All other HS riders not fall
under the above block will remain unchanged at a loading of + 50%. The existing claims practice and the
commission arrangement will remain unchanged. For details, please refer to the captioned memo for
reference.

For those policyholders holding HS37.5 or the ancient block of Hospital riders (i.e. HS5, 10 or 25) who have
previously rated at + 50% and wish to reduce the rating to + 25%, they are required to submit and completed
a Request for Change form together with a Health Certificate to POS department for processing. Please note
that the changes will be done at next premium due and no refund will be made to the policyholder.

Should you have any enquiries, please call our Brokerage & IFA Hotline 3972 8899.

Best regards,
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Anne Weedon
Head of Partnership Distribution
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Note: ‘AlA Hong Kong'’ or ‘our’ as used herein refers to American International Assurance Company (Bermuda) Limited
(Incorporated in Bermuda with limited liability).
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