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Attn: All Business Partners

Date: 17 May 2012

AlA Hong Kong

AlA Financial Centre,

712 Prince Edward Road East,
Kowloon, Hong Kong

T: (852) 2881 3333

AIA.COM.HK

Memo

From: Raymond Young

Dept: Brokerage and IFA Services

Total page: 4

Subject: (Ref:A2012040) ‘Cheers to the Dragon’ Customer Promotion Campaign - Customer

Reward Fulfillment & Redemption

The ‘Cheers to the Dragon' Customer Promotion Campaign concluded with overwhelming response.
Customers who successfully applied for any individual life or personal accident plans during the promotion
period (6 February to 31 March 2012) with a minimum Initial First Year Premium (IFYP) of US$1,299 per
policy will be rewarded with Shanghai Tang Dragon Champagne flutes and/or AIA limited edition Year of

the Dragon wine charms.*

*Subject to the level of IFYP (Pls refer to promotion leaflet)

The fulfillment and redemption of customer rewards will commence in May 2012. Below please find a

summary with the fulfilment and redemption details.

Summary of fulfillment and redemption of customer rewards

Notification Fulfillment / redemption Fulfillment / redemption
Letter period method

Hong Kong Customers with Wine Charms only: Delivered by courier (S.F.
customers Nil 18 May — 8 June Express)

Customers with Wine Charms and Flute Sets:

Sent by 17 May 21 May — 30 June
Customers All Eligibilities: All Eligibilities: Redemption locations
with Sent by 28 May 28 May — 31 July Hong Kong:
overseas AlA Wealth Select Centre
address AIA Reception Hall
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Fulfillment and redemption of customer rewards

For Hong Kong Customers

The appointed courier services company — S.F. Express, will arrange delivery of customer rewards
directly to the customers. Customers will receive confirmation call from S.F. Express prior to the
delivery to reconfirm delivery address and schedule.

Customers who are eligible for wine charms and Champagne flutes will receive a notification letter to
inform their entittement of customer rewards from 17 May.

Customers who are eligible for wine charms and Champagne flutes will receive their customer
rewards from 21 May until 30 June.

Customers who are eligible for wine charms only will receive their customer rewards from 18 May
until 8 June.

Customers are allowed to change the delivery address without additional cost through the
confirmation call from S.F. Express.

For Overseas Customers

Eligible customers will receive a notification letter to inform their entitlement of customer rewards from
28 May.

Customers can authorize a third party to redeem the rewards by completing the Authorization Slip on
the notification letter and give the signed slip to the Authorized person for redemption.

Overseas Customers are advised to call AIA Customer Hotline at (852) 2232 8888 to indicate the
preferred redemption location 2 days in advance for reservation.

Customers, or the authorized person, should redeem at the designated redemption location by 31
July. Late redemptions will not be accepted.

Customers, or the authorized person, should sign the Acknowledgement of Receipt upon receiving
the rewards.

Acknowledgement of Receipt will be kept for no more than 6 months and the personal data is
collected for verification purpose only and will not be transferred to third parties.

Redemption locations in | AIA Wealth Select Center
Hong Kong for 12/F, AIA Tower, 183 Electric Road, North Point, Hong Kong
overseas customers Opening Hour: Mon-Fri 8:45am - 6:00pm
(Sat, Sun & Public Holidays Closed)
AlA Reception Hall
Suites 2702, 27/F, Tower 1, The Gateway, Harbour City, Tsim
Sha Tsui, Kowloon
Opening Hour: Mon-Fri 8:45am — 1:00pm; 2:00 — 6:00pm
(Sat, Sun & Public Holidays Closed)

Kindly convey the above message to all your fellow qualified Technical Representatives. For any

enquiries, please feel free to call our Brokerage & IFA Hotline 3972 8899.
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Best regards,

S s

Raymond Young
Assistant Vice President &
Head of Brokerage and IFA Services

Note: “AlA Hong Kong” , “AlA”, “we” , “our” or “Company” herein refers to American International Assurance Company (Bermuda)
Limited.
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