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Cessation of Walk-in Customer Enquiry Service at the AIA Wealth Select Centre
(WSC) at The Gateway, Tsim Sha Tsui

Applicable Product Category: All Products
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In order to meet the ever-increasing demand for PRC verification services in Tsim Sha Tsui, the AIA Wealth
Select Centre (WSC) at The Gateway will be renovated to provide a more spacious and cozy environment to
both our Technical Representatives and PRC applicants. The renovation work will be carried out between
mid-April and early May 2013. To accommodate this service enhancement, the WSC at The Gateway will
cease providing walk-in customer enquiry service effective from 15 April 2013 onwards. Customers
can continue visiting our WSC at AIA Tower in North Point for policy enquiries if necessary. Customers are
also welcome to call AIA Hong Kong Customer Hotline on 2232-8888 or log in to Customer Corner for
inquiring their policy information.

For enquiries, please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

-
r{ C. &

Anne Weedon
Head of Partnership Distribution

Note:
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“AlA” or “AlA Hong Kong” or “our” as used herein refers to American International Assurance Company (Bermuda) Limited
(Incorporated in Bermuda with limited liability).
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