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Memo

Attn:  All Business Partners From: Raymond Young
Dept: Brokerage and IFA Services
Date: 7 May 2012 Total page: 2 pages + 2 attachments

Copy: All Department Heads

Subject: ( Ref: A2012038 ) it [EfFMtikRmER] & [ESURERFR]| ZEFTIR
Launch of Request for Premium Holiday Form and the revised Request for
Change Form

EfEte [EEHREBER] (OPPOSF42.0312 A2 RIMSR—) #§H 2012 £ 5 A 2 B ILEZERE [ E
FHE ] 2B ANER.

IHAW [FXREHRE K] (OPPOSF04.0111 & OPPOSF04.0911) M E{EHEiTH A FHFHAER
(OPPOSF04.0412 :32BMi#R=) , EASIRERIERE [HE/4E | EEZEEEMKR. A2012F5 8 2 B, W
ENREZERFE (HEHE ] »AEFER [HEHFHER] (OPPOSF42.0312) .

EiRZ BERAREARRERIZMERNERENT . Hi§SEZMRER DR RFSEERE.

MEMA [EXRERER] (OPPOSF04.0111 & OPPOSF04.0911) AIWL#44&E(E R IARE H bR ERFSH
&, BIMBUGEBEEEER. FfTRERES (BE (HEME] BRI EEGFEREAL.

AU LB B FHERASERERKRKR. WARMNERN, FHERERIEHEEHAR3972 8899.

Please be informed that a newly designed form, Request for Premium Holiday Form (OPPOSF42.0312, please
refer to Appendix 1), will be launched effective from 2 May 2012, for customers who opt for applying Premium
Holiday based on their own decision.

The existing Request for Change Form (OPPOSF04.0111 and OPPOSF04.0911) will be also slightly modified
and adopted the new format (OPPOSF04.0412, please refer to Appendix 2) - the option for “Apply Premium
Holiday” will be deleted accordingly. Customers should use the new form, Request for Premium Holiday
Form (OPPOSF42.0312), if they opt for applying Premium Holiday, effective from 2 May 2012.

The latest version of these forms can be downloaded or retrieved through IFA & Broker Corner. Please
submit the form(s) to POS for further processing after completion.

The old version of Request for Change Form (OPPOSF04.0111 and OPPOSF04.0911) can still be used until
depletion for other types of requests (e.g. Cancel Autopay, Change Mode of Payment, etc.), except applying
Premium Holiday.
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Please convey the above message to your technical representatives accordingly. Should you have any queries,
please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

Raymond Young
Assistant Vice President &
Head of Brokerage and IFA Services

& Note:

REBRENEREN [ZFB ] RIEEERDRE (EHRE) GRAF REREZMAIZARD) -

“Our” or “AlA” as used herein refers to American International Assurance Company (Bermuda) Limited (Incorporated
in Bermuda with limited liability)
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