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Complimentary shopping voucher for the claims with long settlement time
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AIA HK understand that each claim submitted by the policyholder has its own uniqueness. For certain claim
cases, AIA HK may ask for additional reports or documents to properly assess the claim. As a result, the
processing time for those claims may take longer time than normal. To show our appreciation to our
policyholders for their understanding and patience, if the claim cases fall under the following conditions, upon
settlement of the cases AIA HK shall send along a shopping voucher together with the settlement cheque to
the policyholders through our technical representatives.
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