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14 January 2013

Broker Bulletin No 272
New Version of Policy Services Forms & Operation Changes
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Dear Business Partners,

To align with our long term business transfer from AXA (Hong Kong) Life Insurance Company Limited to
AXA China Region Insurance Company (Bermuda) Limited. With effect today there are various changes
on Life Operation. :

A. New version form for policy administration
1. Major Changes
Removal of the company name of “AXA (Hong Kong) Life Insurance Company Limited”
A new section "Application of Change types" is added to most of the forms. Customer is required
to tick the checkbox(es) of the requested change(s).
¢ A new section “Death Benefit Option” for downgrade to “Level Benefit” is added to Investment-

Linked Policy Miscellaneous Application Form (LFPA008-1212).

2. List of forms

Item No Old Form Code New Form Code Form Name

1 LFPAO08-1205 LFPAO08-1212 Investment-Linked Policy Miscellaneous
Application Form

2 LFPAO11-1205 LFPA011-1212 Application for Cash Withdrawal/Policy
Loan Agreement and Assignment

3 LFPA012-1205 LFPAO12-1212 Policy Service Application Form |

4 LFPA015-1205 LFPAO15-1212 Application For Change Of Customer
Contact Details & Life eService

5 PS-DDAAGR-1111 PS-DDAAGR-1212 Direct Debit Authorization Agreement
(For AXAHK use only)

6 CS001-1107 CS001-1212 Third-party Payment Declaration Form

7 LFUWO058-1205 LFUWO058-1212 Policy Service Application Form Il

8 LFPAO03-1205 LFPAO03-1212 Agreement and Assignment of Policy as

Collateral Security

9 LFPA004-1204 LFPA004-1212 Absolute Assignment

10 LFPAO10-1205 LFPAO10-1212 AXA Vertex Annuity InvestLife Plan
Miscellaneous Application Form

11 LFPAO13-1205 LFPAO13-1212 Application/Change/Termination of Trust
Form

12 LFPAO14-1205 LFPAO14-1212 Paramount Investment Insurance Plan
Miscellaneous Application Form

13 LFPA016-1204 LFPA016-1212 Supplement - For Corporate Owner

14 LFPS003-1205 LFPS003-1212 Application For Policy Surrender




3. Form delivery arrangement

e Forms can be downloaded from AWB. Client signature on all pages is required for using
download form.
e Hard copy order can be made via Fl department or your relationship manager.

4. Form Effective Date & Transitional Period

Effective Date: Today

Transitional Period:

» Old version of Policy Services Forms (item 1 to 4, 6 to 14) submitted on or before 31
January 2013 can be accepted.

» OlId version of Direct Debit Authorization Agreement (For AXAHK use only) (item 5 ) submitted
on or before 14 January 2013 can be accepted

B. Payment Arrangement

1. Cheque Payment

Old Payee Name New Payee Name
AXA (Hong Kong) Life Insurance AXA China Region Insurance
Company Limited

e Transitional Period - Cheque with new payee name will be effective today and cheque with old
payee name will be accepted till 30 Jun 2013.

2. Cash Deposit or Account Transfer to AXA’s Bank Account

Client may use account transfer or cash deposit to following banks:

Name of Bank HK Dollar Account US Dollar Account

HSBC 004-499-000966006 004-499-000966201

Bank of China 012-875-00317977 012-875-08006336
Remark:-

Original Deposit Slip or Transaction Advice Slip must be returned to Cashier
We do not accept any cheque bank into above bank accounts.

3. Large Cash Payment Declaration Form (Form Code: CDS002-1107)

¢ For all incoming payment effective today, Large Cash Payment Declaration Form will be ceased.

C. Life eService enhanced service (NOT applicable to AXAHK policies)

Life eServices will be applied automatically if customer provides his/her email address on the following
forms.

Absolute Assignment

Policy Service Application Form |

Application/Change/Termination of Trust Form

Application For Change Of Customer Contract Details & Life eService
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Any enquiries, please feel free to contact your Relationship Manager or Fl hotline on 2519 1133.

WA EATSER - ECIEGHYR F AE B B M 2 5 B SR B T4 (2519 1133) -

Administration 175

Complaints—f & ~ = &K

Life Products — New Business Steve Chui 2519 1203 steve.chui@axa.com.hk
ANERBEL - HEE Jessica Tong |2519 1933 jessica.tong@axa.com.hk
Client Administration, e-services Vicky Leung (2519 1365 vicky.leung@axa.com.hk
FETEC 49 R

General enquiries, Suggestions / Agnes Lee 2519 1103 agnes.wy.lee@axa.com.hk

Evolution — All enquiries
A EHEvolutionfy &

2802 2832 (then

Press 3)

evolution@axa.com.hk

Yours faithfully,

i

Eddie Fung
Head of Financial Intermediaries
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