
 
 

1 February 2013 
 

 
 
Dear Business Partners, 
 
We are pleased to announce that there would be a few enhancements to Pulsar Investment Insurance Plan 
("Pulsar"). Below is a summary of the enhancements.   
 
(1) Effective Date   

• With effect from 1 March 2013. 
 
 
(2) Highlights of the Enhancements 
 

• Introduction of consultant service fee 
1. It is an optional fee which is payable to the policyholder's appointed authorized insurance 

broker via AXA 
2. It is not a policy charge 
3. It is a fixed percentage per annum (0% - 3% per annum) of the Accumulation Units Account 

Value agreed between the policyholder and his/her appointed third-party authorized 
insurance broker 

4. A new operational form will be created for policyholders to apply for such enhanced feature 
and delegation of investment option management (samples and delivery schedule to be 
announced) 

 
• Introduction of delegation of investment option management 

1. With such enhancement, policyholders can delegate the investment option management 
(i.e. application for switching of units in investment options and change of investment 
option allocation instruction) to his/her authorized insurance broker 

2. A new operational form will be created for policyholders to apply for such enhanced feature 
and delegation of investment option management (samples and delivery schedule to be 
announced) 

 
• Relaxation of the restriction on the maximum number of investment options of a policy  

1. A policy can hold as many as 99 investment options via switching of investment options 
and/or changing the investment option allocation instruction 

2. (Please note that the minimum allocation of investment option allocation / switching in 
each investment option will remain unchanged, i.e. 10% of the premium payment / 
switched amount) 

 
• Reduction of minimum regular premium 

The minimum regular premium will be lowered from the current level of USD300 per month to 
USD200 per month (same as mini-Pulsar) 
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(3) Target Customers 
 

The above enhancements apply to all customers 
 

• New customers 
Product brochure, KFS and policy provision will be revised upon launch to reflect the enhancements 

 
• Existing customers 
Notification letters with a copy of the endorsement (see appendix) will be sent to existing customers 
in 2 batches: 
 

 
 
 
(4) Revised / New Product Materials Matrix 
 

Below is a revised/new product material matrix summarizing the enhancements and changes for your 
easy reference. 

 

 
 
Any enquiries, please feel free to contact your Relationship Manager or FI hotline on 2519 1133. 
 

Administration 行政    
Life Products – New Business 
人壽保險產品 – 新生意 

Steve Chui 2519 1203 steve.chui@axa.com.hk 

 Jessica Tong 2519 1933 jessica.tong@axa.com.hk 
Client Administration, e-services 
客戶行政、網上服務 

Vicky Leung 2519 1365 vicky.leung@axa.com.hk 

General enquiries, Suggestions / 
Complaints一般查詢、意見及投訴 

Agnes Lee 2519 1103 agnes.wy.lee@axa.com.hk 

Evolution – All enquiries 
有關Evolution的查詢  

 2802 2832 (then 
Press 3) 

evolution@axa.com.hk 

 
Yours faithfully, 

Eddie Fung 
Head of Financial Intermediaries 
  

Batch Target Policies Mailing Date
1 Inforce policies with effective date on or before 9 Jan 2013 29 Jan 2013
2 Inforce policies with effective date from 10 Jan 2013 to 28 Feb 2013 March 2013 (exact date to be announced later)

Product Brochure KFS Provision Notification Letter Endorsement
1 Introduction of consultant service fee*

(optional and applicable to third-party Authorized Insurance Brokers only) Y Y Y Y Y
2 Introduction of delegation of investment option management* N N N N N
3 Increase the maximum number of investment options per policy to 99 Y N N Y N
4 Lower the minimum premium to as low as HKD1,600 per month Y Y N Y N
5 Illustrate a higher bonus scale (up to 4%) for start up bonus to align with illustration^ Y N Y N N
6 Other changes in relation to latest regulatory guidelines / enhanced disclosure Y Y Y N Y

*

^ Similar to current practice, the start up bonus campaign which offers up to 5% of start up bonus (i.e. Wave 1) will not be reflected in illustration.

New Customers Existing Customers
Enhancements / Changes 

Note: "Y" indicates such change is reflected in the respective document while "N" indicates vice veras.

A new operational form will be created for policyholders to apply for such enhanced feature and delegation of investment option management (samples and delivery 
schedule to be announced later).
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Appendix – Notification Letter and endorsement  to existing customers 
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