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Broker Bulletin No 288
Disclosure of Brokers’ Commission effective 1 April 2013

Dear Business Partners,

Please be informed that in compliance with the requirement under the Prevention of Bribery Ordinance,
insurance companies, through the Hong Kong Federation of Insurers, have been advised to disclose to
client the fact that brokers will receive remuneration from the insurance company in relation to a
successful insurance application and to obtain permission from the client as to the remuneration the
broker shall receive from the insurance company.

Effective 1 April 2013, AXA shall adopt the consent clause in the relevant forms to disclose the payment of

commission to brokers and to obtain consent from the client for such payment.

Written instruction is provided to brokers to disclose the rate or amount of commission to the client upon
request for such specific information or if such amount/level of commission falls outside the market rates.

Any enquiries, please feel free to contact your Business Development Manager or Fl hotline on

25191133.
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Life Products — New Business Steve Chui 2519 1203 steve.chui@axa.com.hk
NEREE N - FTER Yan Fong 2519 1395 yan.fong@axa.com.hk

Life Products — Policy Administration Jessica Tong 2519 1933 jessica.tong@axa.com.hk
R - SRR

Life Products — Payment related Vicky Leung 2519 1365 vicky.leung@axa.com.hk
N FARBRE B — (Y

General enquiries, Suggestions / Complaints Agnes Lee 25191103 agnes.wy.lee@axa.com.hk

Evolution — All enquiries

HEAIE volution AT )

2802 2832 (then
Press 3)

evolution@axa.com.hk

Yours faithfully,

Eddie Fung
Head of Life Broker and IFA
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Important Notes

1. This form is to be filled in BLOCK LETTERS and signed by the Proposed Insured/Insured (if aged 18 or above) and the Proposed Owner/Owner.
2. Please read carefully before signing.

EEERE:

1. WEREEHERWRA/BRA (M N\BRIUL)REFSEA/SFBEAUEBERERES ©

2. BETHMAMBESTEE -

1. Proposed Insured / Insured / Proposed Owner / Owner EiZ#iEA/ HIEN/ EEBEA/BEA

Name of Proposed Insured/Insured

BEWRA/ BIRALESR -

Name of Proposed Owner/Owner

BEFAEA/ FEASSE

2. Declaration and authorisation Z8% S

I, on behalf of myself and other persons referred to in this insurance application / application and in the relevant policy contract(s) (hereinafter referred to as “Relevant
Persons”, “We”, “Our” or “Us”), acknowledge that this form is supplemental to the insurance application (the “Application Form”) in relation to the above Application
No. / application for change, service or reinstatement in relation to the above Policy No. signed by me/Us and shall form the basis and become a part of the policy to
be issued or reinstated / issued by the Company. |/We acknowledge that the Personal Information Collection Statement (PICS) set out below in this form shall replace
and supersede any previous version of PICS issued by the Company. |/We have read and understood the below PICS and hereby give my/Our acknowledgement
and agree to the use and transfer of my/Our personal data by the Company in accordance with the below PICS. In the case of application for insurance, |/We further
confirm that |I/We have not had any change in material facts and/or medical consultation since the date |I/We signed the Application Form of the above mentioned
application.

AN RREFAREMELRRRE /WA FERFEORESHLRR AT (THIEEAL | R [RMA)EIRREEEAA /RO EHE LERREERCES
MIRRE ("RRE")/ LRREFEREEBORFEMRANREEY - RBRER - EREKERBELRABHBEY /S HENRENRE  WIERRE—HH - K
A/ BPRERLRE TS 2 WREAAER RS CGZER ) SRaR R AEME L BB HMERER - AA /RMSMELAA TH(ZER) RESTERLEZE
DARETH(ZER)EAREBAA /BMUNEAER - MRRARFE AN/ BNLEIZEZELARRE  AA/BRMZESTSRIBEY - TREEZEMN

BEEDA -
3. Personal information collection statement YEE{E A &¥}a9E3E0

The Company recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (“PDP0”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal
data held by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental
access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your
request.

Purpose: From time to time it is necessary for the Company to collect your personal data which may be used, stored, processed, transferred, disclosed or shared by
us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners (see
“Use and provision of personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

2. processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

3. providing subsequent services to you, including but not limited to administering the policies issued;

4. any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our
affiliates, including investigation of claims;

5. evaluating your financial needs;

6. designing products/services for customers;

7. conducting market research for statistical or other purposes;

8. matching any data held which relates to you from time to time for any of the purposes listed herein;

9. making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations by

police or other government or regulatory authorities in Hong Kong or elsewhere;
10. conducting identity and/or credit checks and/or debt collection;
11.complying with the laws of any applicable jurisdiction;
12.carrying out other services in connection with the operation of the Company’s business; and
13.other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or
federation, fund management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of
Hong Kong;
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2. any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services
provided by the Company and/or our affiliates;

. any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or our

affiliates in Hong Kong or elsewhere and who has a duty of confidentiality to the same;

credit reference agencies or, in the event of default, debt collection agencies;

any actual or proposed assignee, transferee, participant or sub-participant of our rights or business; and

any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere.

our W

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the Purposes specified above.
Use and provision of personal data in direct marketing: The Company intends to:

1. use your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data held
by the Company from time to time for direct marketing;

2. conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and
services that the Company, our affiliates, our co-branding partners and our business partners may offer:
a) insurance, banking, provident fund or scheme, financial services, securities and related products and services;
b) products and services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment, spa and similar relaxation

activities, travel and transportation, household, apparel, education, social networking, media and high-end consumer products;

3. the above products and services may be provided by the Company and/or:
a) any of our affiliates;
b) third party financial institutions;
c) the business partners or co-branding partners of the Company and/or affiliates providing the products and services set out in (2) above;
d) third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities;

4. in addition to marketing the above products and services, the Company also intends to provide the data described in (1) above to all or any of the persons
described in (3) above for use by them in marketing those products and services, and the Company requires your written consent (which includes an indication of
no objection) for that purpose.

Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after having
obtained such written consent, may use and provide your personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.
If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall,
without charge to you, ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data,
and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA China Region Insurance Company Limited
Suite 1601-6, 16/F, Tower 1, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

ARTWHAEGEALR (P RO (BBEGIE 486 % ) (“RHI "W ~ 55 - B2 - EAMN/ABBEAARMEBNSRE - RAOTERBSENEBOEN
REBAES - DER—DIETIOSR - BEADDIHEALHOLEY - AAABHD—DIETIOSR - REBAZHNERN - REREEFCE
BREESIHMEEESE - MBRBTEBEAEHNER

BEER  IREATAOAQXTRUBATHEAER  RMTEELREETAENER - ERIURY  IBEEERTHER -

B : ARARTRHELEREETHEAER - LAEETHREEN " FREN ) MERARER 76 B2 5% REIHZZSEAER

1. BETEN - RENSHEAQR - ZEREENEMAR (" REMBYS ") ALV ANHESFERH(SHT X EEEREPEARGEBEASHRHTFEMLAL"
WD) 2B /RS ARIRA - 4 ﬁiﬁﬂﬁ{’ﬁ%ﬁ%%uu /BB

BEAMEETHRARARZEBEE S TREZER /RERENEMRERER ;

B E T RARERE - GEETRNGT /EECBENRE ;

EFANEH /R REEY ST RANENER /REMEETRHHE TRENSIEA S RETHENREERNEANEN  SERERE

SHER T IEER

ARPRIER /B

REET S EA B RET IS

TRFAERFTFIET B OB S ENER T RN ENES

{EAETEAERE - RA - R4 Eﬁ%j’ E'JZSHE SIFTERMWBER BB EEBRE B U T WE S RE BB REEREIERETRAE

10 BT 5/ HERUER /R ERE

11 BFEMEANREEREMNER

12. MREADRXEBLL AN EMRE &

13 E FEM B ERARHOEMEN o

BAEHES - EAERSTURE - BEEFEMEREREAIRT @ TRMES

1. UAEBREB U E M T EAREEKS  ADANEAERBAL  EHABRIRAE  REAZQAT  BTZREBEL - TEHIIHS - EEEEQH
HEREE  URFBUIENS @ BTRZSETNENERERBEI |

HEFANEH / RREEH T RANEAER /REMEE T REHETRENIELMS KB TOEARBEBNEMA L (BELARER)

EEBREB UM T A DDA /R BT RETE . BNREMIR (SRR EHERE) WHEAENERREBHENIANE  AEERE=T
FEEERERR (EHRHEUERNERT BN R A

AADRAREHOTARBLRBOERN - SHP - SHERLSHE | &

. EEBRE BN T O ETBURT P S EAE E BT REEEHE -

ﬁﬂﬁ‘k?ﬁﬂi’& ARREHENEABMTHEAERNEE  F2RTX CEERHAPEARSREASEHRHT RO L 50 -

BTHEAERSES EXHREN—ERZEEER E’Jﬁ‘ﬁ%&%?@ °

HEHERHEPERARGREASEHRHATFHMAL ¢

ARAREE:

1. ERAADATKHSANETHMNE  BEEN ERKRBNEASER  XBEARTA - BEESRAODSFBIELUETERREERS

2. BARE  REREHS  AABSFEREBEREESFEEHTEERBR TIENNRERERMETHRREHE (ERETRNEHRE  FRAGEREET

&)
a) BRI ARERDEEEE - SRR - BEFNEBEER IR
b) @§~§@&%ﬁ»%ﬁ‘%ﬁﬁaﬁéé%ﬁ~ﬁ%~@%%ﬁﬁw%%ﬁ%@‘mﬁ&ﬁﬁ~%E~m§~ﬁ§‘&§ﬁ%~ﬁ%wé%&m¥&%m%
AA »
3. UERBREREEARATR /KA THBRE
a) HARBREAHS
b) FE=HERE
c) hﬁLX2mﬂZW%&émZ$ﬂ7&/jﬁﬁ@ GHNEESEREREEREBHE
d) BEADFRIAULFFIMBRESENE=S%E ERFRAEEREERTEIRES

4. BREAQAEMRSE EMRRERERN  AARDTFEEHLEXL. RS Mﬁﬁﬁ MENEMRET EX3. REDFEANERREAAL - UHZEA L EREZSERBRER
HER MAAEALENERSEFEARE (BERTTRY)

EEAMTHEAERME LT ENRERT EXARHA L2 AARDERFSATHERRR  RREEGETHNEARSRAUEABTHNEAENRE
HFEAMA LR EMEEREHEAR -

BTRRITHEBTATAADEBEEAETHEAEHRRERTAEMA T EETRERBNER -

BTORHEBETATALANEE  FREZ T EAEHMNERMEE "HO/7INBIEBAALE - ARAFSETRIEAERNBER TERARTSHETHAA
RENEEEHEFEP -

©ONDOTAWN

ogAWN
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EASHBHERIEE : BRIEGG BTERERALTARETHERTHEAER  BRZERNEAR  UREEEFATERNER - BTEIUERAQAREMNHE
TAQRFFEAERHES -
EHMEENER  LEBFEREBE - ERARAQARMSNENESENER  HRNEEFAZREE

BAERHREEE

ZREREHEMRAT

EEMBENEST 1RHRES 1E 16116016 E
AARAEERETUNEENER » LURHEAQARARTETHERNSHERMSIBTERNEREA -
|/WE ACKNOWLEDGE AND CONFIRM that I/We have read and understood the Personal Information Collection Statement (“PICS”). |/We confirm that |/We have been
advised to read carefully the PICS, and |/We have read it carefully its effect and impact in respect of my/Our personal data collected or held by the Company (whether

contained in this application or otherwise). Based on the foregoing, |/We hereby give my/Our acknowledgement and agree to the use and transfer of my/Our personal
data by the Company in accordance with the PICS, including the use and provision of my/Our personal data for the purpose of direct marketing.

AN/ BMERAA /ERMEHEL A A REBEAERNRACEZER) - A/ RMEZSA /RACWBAAA /BB ARECZER) - MAA /RS FHAM
B(ZER)HENMBUERFE AN /RANBAERNTE (TRITUREMARMEEMBCHIME) « BB LT A/ BROBHBEILEZ(DRH
B RE(ZER) RAREBAA /RANEALY  BETEREHTEARSAEAA /BMEAERRERTEMAL -

[Important: If you do not agree to the use and provision of your personal data for direct marketing as set out in the section “Use and provision of personal data in
direct marketing”, please tick the box below and we will not use your personal data for direct marketing.]

[BEZEA: WETTEZRIE WEBASEIERE " (EHAEBE T IEASREREEHFZ (25 “ EEEREPEAREEBEASEHEEPREMBAL "317)

BIETHE#A O MEZISE (V") » KRG TERFBTHMBAERHEREEIRHHFZ - ]

[J 1/We do not agree with the use and provision of my/Our personal data for direct marketing purposes as set out above in the Personal Information Collection
Statement (see “Use and provision of personal data in direct marketing”) and do not wish to receive any promotional and direct marketing materials.

AN/EMTEZELRRE " WEBAGSRNER ERNEBAAN /BRAINBEAESRFEEERAR (SR  EEERHPEARSEBEAASRR#THEBAL"
W) RATEEREEAE DTN ERERERRHHME -

4. Commission disclosure declaration {i £ ZE201

I/We understand, acknowledge and agree that, as a result of my/Our purchasing and taking up the policy or application for change /
reinstatement in relation to the policy to be issued or reinstated / issued by the Company, the Company will pay the authorised insurance
broker commission during the continuance of the policy including renewals, for arranging the said policy. Where I/We am/are a body
corporate, the authorised person who signs on my/Our behalf further confirms to the Company that he or she is authorised to do so.

1/We further understand that the above agreement is necessary for the Company to proceed with the application.

FA/BAPE RAKEE  BARERAIA/RABEREZIEVARHNRERIRER /CRENREFMHBENREER /REFNK - RR
BEERSR (QFARE) DSBS ERRENERERBELIMAS - RUAA/BAREAER  RREAA/RAEENERRASY [
BERARERAM /MEEEAMBRESESE -

FA/BATHAERRALEMBAN /KU LWEE - A UEBEEREEE

Signature of Proposed Insured/Insured (If aged 18 or above) Signature of Proposed Owner/Owner
EEHRA/BRAZEE (M+N\EHUL) (If other than Proposed Insured)
BERFBA/BEAZE(WNFRBRRA /HRA)

Signature of Financial Consultant/Witness Date (YYYY/MM/DD)
AR/ REAEE HEAH(FE/A/B)
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