05/11/2012

Dear Valued Customer,

ING has reached an agreement with Pacific Century Group on the sale of ING HK & Macau

We would like to take this opportunity to inform you that ING Group (ultimate parent of ING Life Insurance
Company (Bermuda) Limited) has reached an agreement to sell its life insurance operations in Hong Kong to
Pacific Century Group. This transaction is subject to the normal regulatory approvals and is expected to
close in the first quarter of 2013.

The change in ownership will not impact the service and the terms and conditions of your insurance policy.
During this time of change, we will continue to ensure the needs of our customers remain our key focus and
the existing servicing team will remain in place to continue to deliver professional and quality service.

The Pacific Century Group is excited about this acquisition as it marks the first step of its aspirations to
develop a pan-Asian platform across Southeast Asia which includes markets such as Hong Kong, Thailand,
Indonesia, the Philippines and Malaysia. The strengths and capabilities of ING Hong Kong & Macau are
well recognized and will be leveraged to develop a strong regional insurance platform. ING Hong Kong &
Macau currently manages over USD 4 hillion asset and have a solvency ratio of over 200% which is well
above the regulatory requirement.

We will continue to operate under the ING brand while our new branding is determined. Meanwhile, we will
work hard to make this transaction as smooth as possible to minimize any possible inconvenience to our
valued customers and will share more details with you as information becomes available.

We value your continued support as a loyal customer and we are confident that under the new ownership we
will continue to support you and your financial needs with the highest level of quality and service.

Thank you for putting your trust in ING over the years. Should you have any enquiries, please contact your
Wealth Planner or our Customer Service hotline at 3123-3123.

Yours faithfully,

Lennard Yong
CEO
ING HK & Macau

About Pacific Cenfury Group:

Pacific Century Group {PCG) was established in 1993 and has interests in property, satellite communications, financial services and other
investments in the Asia Pacific region, including Singapoere, Hong Kong and Japan. PCG has a strong track record of holding and developing
assets over the long term, and has a network of well-established connections in Asia. PCG previously owned Pacific Century Inswrance, a leading
Hong Kong life insurance company that included PCI Investment Management. With suppert from PCG, PCI Investment Management’s assets
under management increased seven-fold between 2000 and 2007, with a number of the company’s funds receiving awards from Standard &
Poor's and Lipper. In 2010, PCG bought the asset management operations of AlG, AlG Investments, for around US$500 million. Renamed
PineBridge Investments, the business has been significantly reformed. Lord Mervyn Davis of Abersoch, former Standard Chartered CEO and UK
trade minister, was appointed as Chairman in 2010. As of 30 June 2012, the company has an AUM of US $68.6 billion in assets through its global
network.
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