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Makes the best use of user-friendly online initiatives to Provides customers with an effective, efficient and
manage clients accounts and interact with its investors, systematic process that leads to the highest level of
distributors and clients customer satisfaction

/' Social Media Engagement Award /' critical lliness Insurance Product
) Outstanding Achiever Outstanding Achiever
Stands out in the brands’ popularity index, which Offers the best protection or insurance product to meet
measures the degree of social media engagement and/or exceed the expectations of its customers

between a winning brand and its customers

3 The Benchmark Wealth Management Award is a renowned award in the financial industry and recognises the outstanding performances
of companies in regards to various aspects, including financial strength, unique product features, support and service systems for
distributors and customers, creativity and innovation, etc.
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