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OFFICE MEMORANDUM

Reference No. : 2013-OB03-1B-HK

Date : March 19, 2013

To : All Franchised Agency / Brokers (Hong Kong)

From : Sammy Ho

Re : Admin Guidelines on No-stamp immigration clearance arrangement for visitors

The Hong Kong Immigration Department has announced that, starting from March 19, a no-stamp
immigration-clearance arrangement for visitors will be implemented. Upon implementation, all arriving
visitors at immigration control points will be issued with landing slips (see Attachment) in lieu of a stamp in
their travel documents. The landing slip bears the visitor's English name, travel document number, arrival date,
conditions and limit of stay in Hong Kong.

According to the new arrangement, all non-Hong Kong residents are required to submit their landing slip as
introduced above together with their passport copy to the Company with immediate effect when applying for a
policy. As with the requirement for a passport copy, applicant is required to sign and make the following
declaration: “I confirm that this is a true copy of the original document.” on the copy of landing slip. The
consultant is also required to make the following declaration: “I confirm that this is a true copy of the original
document page and I witnessed the signature of the applicant on this copy.”; sign and write down his/her
consultant’s code on the landing-slip copy.

Consultant should remind clients to keep the landing slip for insurance application with the Company.
However, if applicant loses the landing slip, he/she is required to make a written declaration to the Company,
stating all of the immigration information as shown in his/her landing slip, including the visitor's English name,
travel document number, arrival date, conditions and limit of stay in Hong Kong, and then sign it for
submission.

PRC residents must present the original copy of their travel documents and landing slips to the authorized
person of the Company for verification during the meeting for Verification of Clients’ Travel Documents.
PRC applicants and consultants should sign and make the same statements as mentioned above on the copy of
the landing slip. Please note that if a PRC resident loses his/her landing slip, he/she is required to perform the
Verification of Clients’ Travel Documents process at the Company’s customer service center (i.e., customer is
not allowed to use the verification service provided by MediFast), and also needs to make the above
declaration of loss of landing slip in writing during the verification meeting.

The Company has revised the relevant section in the New Business Admin Manual and PRC Business —
Operations Guide. All other admin guidelines remain unchanged.

Please download this message to your office. We will post this memorandum and the revised admin manuals
on the AES within the next three days for your reference. Should you have any queries, please feel free to
contact Institutional Business Department at 2919-9100.

et

Sammy Ho
SVP, Underwriting
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