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Personal Information Collection Statement ("PICS") (G42-PICS)

Name of Proposed

Insured / Insured :

Name of Proposed Policy Owner

/ Policy Owner:

Purposes of Personal Information Collection

Your personal information collected by or held by MassMutual Asia Limited ("MMA") may be used for the purposes of:

approving, evaluating or processing your insurance application/policy service request;l

administering, maintaining or reinsuring your policies;l

adjudicating your claims, or conducting any investigation or analysis of your claims;orl

data matchingl

Please note that failure to provide any information requested by MMA may result in MMA not being able to process your insurance 

application/policy service request.

Transfer of Personal Information

Your personal information collected by or held by MMA may be transferred or disclosed by MMA to any of the following persons 

(whether within or outside Hong Kong) for the purposes as specified above or to governmental /regulatory bodies (whether within or 

outside Hong Kong) for them to carry out their governmental/regulatory functions:

MassMutual group companies and their associated/affiliated companies;l

financial institutions, insurance companies, intermediaries and reinsurers;l

claims investigation companies or any companies/persons necessary for claims assessment/investigation;l

industry associations/federations and their members;l

governmental/regulatory bodies and law enforcement agencies; andl

service providers and selected persons which are under a duty of confidentiality to MMA.l

Access to or Correction of Personal Information

You have the right to access to, and to correct, any of your personal information held by MMA by writing to our Personal Data 

Protection Officer at 12/F, MassMutual Tower, 38 Gloucester Road, Hong Kong. MMA may charge a reasonable fee for the 

processing of such request.

Direct Marketing (This section is only applicable to the Proposed Policy Owner /Policy Owner)

MMA intends to use your name and any of your contact details for direct marketing activities in relation to health, medical, 

insurance, financial or retirement products or services. However we may not so use your personal data without your consent.

Should you find such use of your personal data not agreeable, please tick the box below.

I/We do not agree to the proposed use of my/our personal data in direct marketing by MMA.

If you sign at the end of this statement without ticking the box above, it is an indication of your consent for MMA to so use your 

personal data for direct marketing activities.

If you prefer not to receive any direct marketing promotions or materials from MMA, please send your request in writing to our 

Personal Data Protection Officer at 12/F, MassMutual Tower, 38 Gloucester Road, Hong Kong. We will, without any charge, cease 

to so use your personal data in direct marketing activities, upon receipt of your written request.

I/We have read the above PICS and confirm that I/we fully understand and consent to the terms above.

Date (MM/DD/YY) Signature of Proposed Policy Owner / Policy Owner

(If other than the Proposed Insured / Insured)

Signature of Proposed Insured / Insured

(Only if aged 18 or above)

X X
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