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OFFICE MEMORANDUM

Reference No. UWD-2013-MO14R-IB-HK

Date : Mar 14, 2013

To : All Franchised Agency / Brokers (Hong Kong)

From : Sammy Ho

Re : New Personal Information Collection Statement (G42-PICS)

With reference to Office Memorandum UWD-2013-MO14-1B-HK, issued on March 8, 2013 regarding the
admin procedures to be followed when using the new Personal Information Collection Statement
(G42-PICS), please note that we have now made the following amendments:

For the section of ‘Policy Owner Service (POS)’

Starting from March 18, 2013, for Change of Ownership / Change of Telephone Number / Change of email
address, if Form G42-PICS is not attached to the mentioned service requests, POS will still approve the
changes as requested by clients. However, we will assume that clients do not agree that we use their
personal data for the purposes of direct marketing. If consultants would like to use the personal data of
such clients for the purposes of direct marketing, they should arrange for the client to sign a declaration
approving direct marketing by consultants themselves, to ensure that all direct-marketing activities comply
with the new Guidance.

For the section of ‘Important Notes’

The Company should obtain client’s consent before collecting, maintaining and retaining their personal data.
Consultants should therefore ask proposed clients to sign the Personal Information Collection Statement (e.g.
Form G42-PICS or application form) before sending them for any medical exams. If the Company has
received the medical reports on our proposed clients but does not receive their application form or G42-PICS
within the next fourteen working days (the sign date of the above mentioned documents must be on or before
the date of client undergo medical exam, otherwise, the document will not be accepted), the Company will
follow the PCPD’s guidelines to erase and destroy their medical reports. The Company/Consultants are not
allowed to retain these reports. If clients submit their applications and G42-PICS after the Company has
deleted their previous medical records, consultants should arrange for clients to undergo the same medical
exams again at consultant’s own cost.

Please download this message to your office. We will post this memorandum on the AES within the next three
days for your reference. Should you have any queries, please feel free to contact Institutional Business
Department at 2919-9100.

Sémmy Ho ©
SVP, Underwriting
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